
FAQ’s   
 

1. What are my transportation/parking options getting to the event?  
 

Transportation to and from the airport will be provided by the hotel. When you arrive at 
the airport, please contact the hotel at (919) 941-5050. 
 

2. What is the closest airport to the hotel? 
 
The closest airport is the RDU airport, about 15 minutes from the Sheraton Imperial 
hotel. 

 
3. Where can I contact the organizers with any questions? 

 
Feel free to email and/or contact Patrick Olsen at olsenp@nccommunitycolleges.edu  
(919) 807-7112. 

 
4. Is my registration transferrable? 

 
Registrations are transferable but NOT refundable.   Contact Cheryl McKenzie at 
cheryl_mckenzie@ncsu.edu  

 
5. Can I update my registration information? 

 
Yes, you can make changes on your registration page or contact Cheryl McKenzie at 
cheryl_mckenzie@ncsu.edu  

 
6. I have special dietary needs, who do I contact to arrange? 

 
If you are requesting a vegetarian meal, this will be addressed during the registration. All 
other inquiries please contact Cheryl McKenzie at cheryl_mckenzie@ncsu.edu. 
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7. Can I earn CEUs attending conference? 
 

We are currently working on the process of certifying the conference allowing 
participants to earn CEU’s, please check back for more updates as the conference 
approaches. 
 

8. What should I wear to the conference? 
 
Conference Attire:   Business Casual.   It’ s spring, so be sure to have a rain coat or light 
jacket.   Temperatures range from low 60’s to mid-70’s.  
 

9. Questions about the event? 
 

Contact the Organizer at olsenp@nccommunitycolleges.edu 

mailto:olsenp@nccommunitycolleges.edu
mailto:olsenp@nccommunitycolleges.edu

